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I. Objectives 

 
The University uses the Tremendous platform to provide a method for researchers to compensate participants. 
Tremendous simplifies the payment process for researchers and participants, allowing recipients flexibility to 
choose their preferred gift card options while ensuring all approvals and documentation are completed 
appropriately. 
 
By the end of this process, you should be able to: 

• Create an account 
• Edit Campaign templates 
• Send rewards 

 

II. Tips and Tricks   
 

Here are a few tips and tricks for Tremendous: 
 
• On the initial request, specify the amount needed. Note that funds will be set up as decreasing 

as rewards are distributed. 
 

• Be aware that funds will not be immediately reflected against the department’s budget. 
Therefore, please account for the amounts necessary in your own records.  
 

• Funds will be settled by the Controller’s Office from prepaid account 19011 a minimum of twice 
monthly.  The expense will remain in the prepaid account until settled/expensed. 
 

• Tremendous allows the department to keep track of reward history to maintain records of who 
received funds and the amounts disbursed. 
 

• Departments can request additional funds, or a reload, after your initial load, if needed. The 
JotForm will need to be completed again. Note there is a box at the top that allows you to check 
“Additional Funding Requested.”  
 

• At the end of the timeframe specified in the request, the Controller’s Office will remove any 
remaining funds. 
 

 

III. Setting Up an Account 
 

Step 1: Complete the online Tremendous Request Form and attach the following: 
o Tremendous Approval Form 
o IRB approval letter  

 
Step 2: Once the forms have been approved, those listed will receive an email from Tremendous 
prompting them to create an account (if a new user) and notification of funds loaded.  
 

https://form.jotform.com/240728756780063
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Step 3: Click on the Go to team dashboard button at the bottom of the email. Follow the steps 
prompted to create an account.  
 

 
 

Step 4: Enter your Full name, Email, and create a Password. Then, select Continue.  
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IV. Navigation Menu 

 
The Home screen has the history of the account, with access to the Placed Orders and Reward History. 
Use the navigation on the left side to send rewards and create campaign templates.  
 

 

V. Editing Campaign Templates 
 
Before disbursing any funds, make sure to edit the Campaign templates to fit the purposes of your 
research and funding.  
 
Step 1: Select Campaign templates in the navigation menu on the left side.  
 
Step 2: Click the Create template button.  
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Step 3: Select the products to make available for the recipients by clicking the boxes next to the product. 
Click the first option in the section to select all options available.  
 

 
 
Step 4: Click the Continue button.  
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Step 5: Edit the Headline, and Message to reflect that of your study. The right side of the screen will 
give a preview of the webpage.  
 
Note: To vary the message for each recipient, use the following fields: {{ amount }}, and  
{{ recipient_name }}.  Fill these out for each recipient once you begin adding recipients. 
 
Step 6: Click the Continue button.  
 

 
 
Step 7: Edit the Sender Name, Email Subject Line, and Message to reflect that of your study. The right 
side of the screen will give a preview of the email sent to recipients.  
 
Step 8: Click the Continue button.  
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Step 9: Enter a Template Name and choose a Permissions setting.  
 
Step 10: Click the Save campaign button.  
 

 
 

VI. Sending Rewards 
 
Step 1: From any screen, click the Send rewards button in the top right corner.   
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Step 2: Select the way to send rewards by clicking the Send via email or Send via SMS text buttons.    
 

 
 
Step 3: Click Select tempalte. 
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Step 4: Select the template desired. 
 
Step 5: Click the Continue button.  
 

 
 
Step 6: Click the Add recipients button.  
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Step 7: Enter the Recipients Name, Amount to be paid, and Email.  
 
Step 8: For multiple recipients at a time, use the Bulk upload option by downloading the template and 
entering the Amount, Recipient Name, and Recipient Email for all recipients. Click the Upload CSV to 
use multiple recipients.  
 
Step 9: Click the Continue button.  
 

 
 
Step 10: Add recipients by entering the Recipient Name, Amount, and Recipient Email. Then, click the 
Add button.  
 
Step 11: Check to make sure the correct names, amounts, and email appear. Click the Continue button.  
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Step 12: Click the Select payment method button.  
 

 
 
Step 13: Select Pay with your account balance.  
 
Step 14: Click the Continue button.  
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Step 15: Click the Preview and Send test email button to review the emails to be sent.  
 
Step 16: Click the Place order button to send the rewards.  
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